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Professional Summary

Implementation focused professional with 6 years in SaaS and digital product environments,
driving cross functional execution and platform configuration from requirements through launch.
Experienced in stakeholder coordination, sprint alignment, release validation, and client facing
collaboration across digital platforms.

Core Competencies

Product Implementation, Stakeholder Communication, Client Onboarding, Requirements
Gathering, QA and UAT Coordination, Process Documentation, Release Management, Workflow
Optimization, Agile Delivery, Front end markup literacy (HTML/CSS)

Tools
Jira, Notion, Monday, Asana, Adobe CC, Figma, Google Analytics, Confluence, HubSpot

Work Experience

Apex Team Solutions | Implementation Specialist
Los Angeles, CA | Oct 2025 - Present
Led client onboarding and digital implementation initiatives for service based organizations.
e Scoped project requirements and translated stakeholder goals into clear project outputs
» Managed timelines, asset production workflows, and client communication from kickoff
through launch
o Documented requirements and supported platform configuration aligned to stakeholder goals.

Nexxen | Product Designer (Cross Functional Campaign Execution)
Los Angeles, CA | Nov 2024 - Sep 2025
Owned campaign execution from discovery through launch and iteration.
o Coordinated cross functional campaign timelines across marketing, product, and sales teams
to drive on time launch execution and stakeholder alignment.
e Led 10 plus campaign launches per quarter across product and marketing teams.
» Contributed to conversion improvements across high traffic web experiences

Rocket Mortgage | Product Designer
Playa Vista, CA | Jun 2022 - Oct 2024
Led web optimization across high traffic financial platforms reaching 100K+ monthly users.
» Collaborated with product managers, researchers, and engineering teams to define
requirements and translate user stories into sprint ready deliverables within Jira
» Participated in backlog grooming, sprint planning, and release cycles to ensure alignment
across stakeholders
o Contributed to measurable conversion improvements across mobile and desktop platforms
through iterative testing and coordinated releases

Education

Otis College of Art & Design
BFA, Motion Design

Academy of Art University
AA, Animation & Visual Effects



